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Quite a lot can be represented in
bits and bytes. For over 40 years,
we have been converting business
processes into software solutions
and master almost all computer
languages.

- § But the word “Trust” cannot be
o s e 2 % S 2 | = o found in any of them. Trust cannot

be programmed. It can only be earned.

would like to earn your trust.
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... process connoisseurs
and SAP® fine tuners

We have specialized in the implementation and optimization
of paperless, digital document processes around SAP®.
Thereby, we have become process connoisseurs and document

“ experts. Our solutions and add-ons refine SAP®.
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“In order to conceptualize an outstanding
solution for our customers, | primarily.need
to know and understand the processes.”
Thomas Férster, Head of Solutions




.... tradition and
progress

We have been well established within the IT sector since 1976

and have already made a difference. This experience is the

foundation of our success.

We break new ground together with our customers. Every project

has specific requirements which motivate us. This way, we have

been learning something new every day for over 40 years.

Our vision: We already think today what you need tomorrow.

We inspire with every new solution.

“Our customers particularly appreciate the
combination of reliability and innovation.”



.... a reliable
solutions provider

We provide our customers with professional know-how. Our store
of knowledge from numerous projects and different sectors is firmly

established in all of our products.

At times, our experts like to break conventional thought patterns to

find a solution according to your individual requirements.

Not only do we want to come up to our customers’ expectations,

we want to exceed them.

“Continuous development of our products
ensures our customers’ success.”
Paul Gaweda, Head of Development



... your strong
partner

Stability and consistency distinguish us as an owner-managed

and self-financed company.

With over 160 employees, we attend to over 800 customers.

More than 150,000 users already confide in our solutions.

For us, joint success signifies to have good and long-term relations

with our employees, customers, suppliers and partners.

In our sector, nothing is as consistent

as the daily change. To remain true to

ourselves and to reinvent ourselves
consistently is what makes AFl stand out.

Jérg Glinther, Member of Board

Solutions
for SAP®



“It is relatively easy to understand something.
However, to solve and implement
it is what you call good support.”

Klaus Bohnet, Customer Management

... here for you

.... whenever and wherever you need us.

This is effective from the introduction of the solution — via the training

of your employees and users — through to the customer center as well
as the support.

In order to accomplish this, there is no all-round carefree package but

our own high standards to always listen to our customers.



.... operating
globally

Our solutions are in use in over 15 languages and more than
100 countries twenty-four-seven. Thereby, more than 50 million

documents per year are processed across the globe.

Together with our internationally active customers, we implement

global rollouts of our solutions.

Our specialist teams from the four sites in Stuttgart, Cologne,

Munich and Hamburg allow for this competent support.

“No matter which country or which continent —
| will be where the customer needs me.”
Martin Breuer, Customer Solutions
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.... aware of the responsibility we have as a company at any time.

Respectful interaction with our fellow humans and our environment

is the basis for our actions.

Year after year, we engage in social projects and support institutions

and initiatives for children in need:

- Weihnachten im Schuhkarton

- Die ARCHE, christliches Kinder- und Jugendwerk e.V.

- Hand in Hand Initiative zur Férderung des Kinder- & Jugendhospiz Stuttgart

"What makes us stand out?

We see, feel, perceive, understand

and act accordingly.”

Silke BeiBwenger, Assistant to the Managing Director









