SUCCESS STORY
AFI SOLUTIONS GMBH

PROCESSING OF CUSTOMER ORDERS

VAHLE Group

Challenge:
» Central and digital processing of all incoming
purchase orders
Solution:
» Integrated SAP add-on incl. data entry with OCR
Benefits:
» Automation of data entry and reduction of
processing time
» Reduction of lead times
» Optimal use of company resources
» Transparency of all incoming orders and their processing
status
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Customers often maintain their own
material numbers in their merchandise planning and control systems independently of VAHLE. Depending on
the customer, the OCR must be taught
precisely where VAHLE’s corresponding
material information is located.
Orders from abroad are easier to process because they are transmitted
centrally to Germany by the subsidiaries and sales agencies and simply have
one material number – namely that of
VAHLE.
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AFI solution AFI Order is also a component that serves this mission statement:
on the one hand, customers benefit
from faster service and, on the other
hand, the internal sales force gains additional time for customer care.
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VAHLE has a long history of success, characterized by a
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pioneering spirit, innovate thinking and forward-looking

entire purchase-to-pay and order-to-cash process.
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technology, which started in 1912. Since that time VAHLE
has grown to provide its products and services in 52 count-

AFI combines state-of-the-art SAP technology with tech-

ries around the world.

nical innovation to develop excellent software solutions
integrated in SAP for processing a wide range of docu-
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ment types. Routine tasks are replaced by automated and
paperless processes.
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